Plag, learn, grow

The Tree House (réche

The Tree House Creche is a facility provided for the members of
Health Mates Fitness Centre. At The Tree House Créche your child/
children will be cared for in a safe and fun environment, enabling
you to enjoy some “me time” with a workout, massage, workshop
or consultation at Health Mates. Have peace of mind knowing that
The Tree House Creche staff hold a minimum Certificate Ill in child
care, first aid certification plus have undergone
“working with children” and “prohibited
persons” checks.

AGES - 3 months to 6 years

OPERATING HOURS
Monday to Friday - 9am to 12pm
Closed public holidays
Enquire about hours during school
holidays and festive periods

Operating hours are subject to change

PLAY FEES
1.5 hours or less = $3.00 per child
Over 1.5 hours = $5.00 per child

Play fees are subject to change without notice

LOCATION

The Tree House Creche is located within Revesby Workers’ Club,
on the ground level, beside Hair Necessities.

>
f BOOKINGS
» Bookings are to be made through Health Mates

Fitness Centre and are recommended to
avoid disappointment. Sessions can be
booked up to 1 week in advance and for
a maximum of 3 sessions per child per




HOW TO ENROL
Visit Health Mates reception for The Tree House Creche enrolment
form or email us and we’ll send you a copy.

ENROLMENT CONDITIONS

Below are the The Tree House Créche enrolment conditions, ensuring a
safe environment for children and carers, plus a fair opportunity for Health
Mates members to utilise this service.

10.

1.

12.

13.

14.

15.

16.

The Tree House Creche is a supervised créche for children aged 3
months to 6 years.

. The Tree House Créche is only available for parents/guardians who

are financial members of Health Mates Fitness Centre, attending the
health club and using it's facilities for the period of time their child/
children are attending The Tree House Creche.

. Relatives/friends of children are not permitted to enrol their children,

only a direct guardian or parents. The Tree House Creche, regardless
of being a financial member of Health Mates Fitness Centre.

. Parents/guardians found to be leaving the Revesby Workers’ Club

premises during periods where their child/children are signed into The
Tree House Creche automatically forfeit future use.

. Under no circumstances are children permitted to be within Health

Mates, unless participating in a Just 4 Kids class (available for children
aged 5 - 12yrs).

. Bookings are recommended. Sessions can be booked up to 1 week in

advance and for a maximum of 3 sessions per child per week.
Waiting lists are available, yet do not guarantee placement for the
desired time slot.

. Should you need to cancel your booking you must do so prior to 7am

on the day of your booked session to avoid fees.

. If your child fails to attend 3 booked sessions without notification you

will forfeit your right to make future bookings. Instead, you will be
limited to walk in availability, which cannot be guaranteed.

Please observe booking times and pick up your child/children promptly.
Failure to do so will incur automatic addition of fees to your account.
Future bookings will not be accepted if you have outstanding fees.
Should you pick up your child late on more than 3 instances you will
forfeit your right to use The Tree House Creche.

You must sign your child/children in and out of The Tree House
Creche for each session. Be sure to have your Revesby Workers’
Club Membership card and payment receipt with you when collecting
your child.

The person signing in your child/children must be the person collecting
your child/children unless otherwise notified - see The Tree House
Creche guide.

We will contact you should your child need assistance, become
distressed or display disruptive behaviour. We do reserve the right to
contact Police should you fail to attend.

The Tree House Creche facilitators are unable to feed, medicate or
change your child - see The Tree House Creche guide.

Children who are unwell or have a contagious condition will be
excluded from The Tree House Creche. If your child becomes unwell
whilst at The Tree House Creche you will be notified and requested to
take your child home/to doctor.
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